
Wellness Health Coach
A unique personal support program designed to improve health and lower risk factors 

that could lead to significant medical expenses if left unmanaged.

The program is focused on prevention - helping people discover and change their 
health risks. The program’s goal is to provide important health and wellness 
information about individual health needs to improve quality of life.

Personalized phone lifestyle counseling
- Develop relationship with one coach
- Case based coaching

Online resources that are usable
- Assessments and health lessons
- Interactive educational library
- Vast resources & opportunities

Integrates with Wellness Inc. 
- Data and systems are leveraged to

identify individual health risk factors

Motivating and effective materials
- Educates on ways to improve health
- Encourages better health habits
- Provides behavior based counseling
- Motivates participants to reach goals
- Makes the process simple and fun
- Reduces overall healthcare cost
- Increases employee productivity
- Improves morale
- Integrates with other benefits



Wellness Health Coach

100%
of those who complete the Health Power Profile Questionnaire 
will have access to case based coaching and the PHD Network 
for risk reduction.

40%
of the unhealthiest participants are actively contacted with an 
outbound letter and invited to improve health and lower risk 
factors that could lead to significant medical expenses if left 
unmanaged.

Coaches are registered nurses with 5+ years of experience. Coaches can counsel all levels of risk 
and health status. Standard protocols ensure consistent advice by coaches. Coaches review 
screening results and help the participant develop a program tailored to meet individual needs 
based on specific risk factors for a variety of health concerns. Coaches help initiate a behavior 
change process, assist in tracking and measuring change, and provide an accountability partner 
for each individual. 



PHD Network

The PHD Network is developed in partnership with 
Duke University Health System. The PHD Network 
provides high-caliber health information through a 
low-cost online delivery. Programs are individually 
tailored wellness programs and presented in a unique, 
interactive, and entertaining format.

Integration of personal health 
information and Wellness Inc. 
health screening results.



Easy online scheduling

Call center technology

Coach tracking portal

Coach follow up



My Health Lessons

Lesson Completion & Lesson Certificate

Logs and Trackers

Personal Health Summary Report

My Wellness Plan


