
On average, about 1 in 10 people have diabetes and 
nearly half of U.S. adults have hypertension, leading to 
serious health problems. 

All participants in the Employee Bene�t or Religious 
Medical Trust, have free access to Livongo by Teladoc 
Health, o�ering support in the areas of diabetes prevention, 
weight management, diabetes and hypertension.  

Livongo is a program created to empower all people with 
chronic conditions, including diabetes and high blood 
pressure, to live healthier lives and reduce risk for serious 
health issues. Using advanced technology, personalized  
 recommendations, and real-time communication, the 
program provides the right information, tools and 
support—all at no additional cost. All members of 
the Trusts, diagnosed with prediabetes, diabetes or 
hypertension, receive free access to Livongo.

Preventing Diabetes Program 
�e Livongo Healthy Living and Diabetes Prevention 
Program can help members at risk for type 2 diabetes. 
�e program doesn't cost anything and helps members 
focus on living a healthier life.

Within the program, participants will have access to a 
CDC-recognized program that focuses on lifestyle 
behavior changes to achieve health goals through:
• E�ortless data collection: A cellular scale provides  
 seamless weigh-ins and food and activity tracking to  
 understand lifestyle habits.
• Personalized health signals: Lessons provide   
 evidence-based strategies for healthy living and health  
 challenges to drive small changes for big wins!  
• Human-centered approach: Coach-led meet ups for  
 support and accountability and 1:1 live coaching from  
 Livongo expert coaches.

Depending on your health goals, 
you could also receive a 
blood pressure monitor 
and/or blood glucose 
monitor. 
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Innovative Methods to Managing Diabetes and Hypertension

Managing Diabetes
Livongo for Diabetes o�ers an innovative remote 
monitoring solution aimed at helping patients with 
diabetes better manage their blood sugar levels, so they 
can prevent both short- and long-term  complications 
and reduce their overall health care costs.

Member Bene�ts
Members who have diabetes will be contacted with  
information on how to enroll. �ose who enroll in the 
program will receive:
• Livongo Welcome Kit: Livongo In Touch® meter,
 which tracks strip usage and prompts members with   
 targeted messaging, a lancing device, 150 test strips,   
 100 lancets and a carrying case.
• Unlimited checking supplies (test strips, lancets and  
 meter). Have test strips and lancets shipped to you  
 whenever you need them.  
• Real-time 24/7 interventions by Certi�ed Diabetes  
 Educators for members with dangerous (high and/or  
 low) blood sugar levels.

• Online access: Access your readings, along with  
 graphs and insights, online or on your mobile device.

Livongo Health provides personalized support through 
the meter and its mobile app, and provides coaches to 
help participants make better decisions about diabetes 
management.

Managing Hypertension
Livongo for Hypertension combines advanced technology 
with personalized coaching to help members identi�ed 
with hypertension manage their blood pressure.

Member Bene�ts
Members who have hypertension will be contacted with 
information on how to enroll. Members who enroll in 
the Livongo for Hypertension program will receive:
• An automatic monitor connected to a smartphone app  
 that sends data to Livongo.
• Health Summary Reports.
• Convenient automatic reminders to check their blood  
 pressure.
• Around-the-clock access to knowledgeable, caring health 
 professionals whenever and wherever they need them.
• Scheduled care with coaches who provide answers to  
 questions and support for a member’s weight loss  
 journey, and give advice on improving overall health  
 through nutrition, stress management and medication.
• Personalized content and tips, as well as nudges, emails  
 and texts. Members who submit a blood pressure reading  
 over 180mmHg also receive feedback on their elevated  
 reading. For participants on high blood pressure 
 medication, the program uses clinical algorithms to  
 ensure they are receiving the maximum medication  
 bene�ts.

NOTE: It takes less than 10 minutes to register. 
EBT members: Register at get.livongo.com/EBT/begin. 
RMT members: Register at welcome.livongo.com/RMT/begin. 
For those over 65 and on Medicare, register at welcome.livongo.
com/MedicareRMT.

For more information, call member support at 800.945.4355.
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